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Abstract 
The aim for this thesis is to develop process of selling and buying stock and debt 
securities instruction with help of integrated e-commerce website.  This is achieved 
by the process of data gathering, analysis, and system design. Data gathering is held 
by interview, observation, and questionaire. Analysis process consist of CSF 
analysis, business process analysis, customer requirement analysis, and competitor 
analysis. Design process of e-commerce web consist of Object Oriented Analysis and 
Design and 7C Framework. The result of analysis and design process is new e-
commerce website with new design and features which ease customers to input their 
instructions of selling and buying stock and debt securities. With new e-commerce 
website, redudance of input process can be reduced, which will also reduce the 
possibilities of human error, cost, and resource to do the process of selling and 
buying stock and debt securities instruction. 
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Abstrak 
Tujuan skripsi ini adalah mengembangkan proses pelayanan instruksi jual dan beli 
saham dan obligasi pada BRI Custody Service dengan bantuan sistem informasi 
sehingga menjadi e-commerce yang terintegrasi. Hal tersebut dilakukan dengan 
proses pengumpulan data, analisis, dan perancangan sistem. Pengumpulan data 
dilakukan melalui wawancara, kuesioner, dan observasi. Sedangkan analisis yang 
digunakan antara lain adalah analisis CSF, analisis proses bisnis, analisis kebutuhan 
nasabah, dan analisis kompetitor. Untuk melakukan perancangan web e-commerce, 
digunakan metode Object Oriented Analysis and Design dan Framework 7C. 
Berdasarkan analisis dan perancangan yang dilakukan didapatkan hasil web e-
commerce dengan desain dan fitur baru yang dapat melakukan proses transaksional. 
Dengan web e-commerce baru tersebut, proses input data dapat dikurangi jumlahnya 
dan berakibat mengurangi human error, biaya, dan tenaga untuk melaksanakan 
proses pelayanan instruksi. 
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